
Scorecard for: Patarroyo, Claudia for July '16

Metric Name Actual Passing 
Range

Above / 
Below 
Passing

RGU Close Rate 36.16 % 31.00 % 5.16 %

R.P.C $16.85 $13.00 $3.85

OCI 61.49 % 55.00 % 6.49 %

Total Revenue $7,363.75 $4,829.60 $2,534.15

H1 Units 67.00 41.00 26.00

VOC - Rep Sat% 80.00 % 80.00 % 0.00 %

Attach additional Pages if necessary

EMPLOYEE DEVELOPMENT

Agreed Upon Continue(s):

Agreed Upon Stop(s):

Agreed Upon Start(s):

Agent Name Supervisor Name

Supervisor SignatureAgent Signature Date

Employee Information

Employee Name: Patarroyo, Claudia

Team Name: SLCoE Sales - Miramar - Internal

Supervisor Name: Valdez, Junior

Career Advance Tier: N/A

CSG ID: Z~=

Vision ID: tsb

AvayaID: 3050956

Quota Relief: 3.41%


